
WHEN TO USE A CARE REFERRAL
Submit a Care Referral when there is concern about a student’s academic performance, appearance, 
behaviour, personal well-being, and/or social interactions. 

Once submitted, the form will be reviewed during business hours, and the student will be contacted by 
a member of the Coordinated Support Services team to schedule a meeting. There may no
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WHAT IF A STUDENT SAYS NO?
•	 Students have the right to not answer right away or decline support entirely.

•	 It is important to be respectful of their decision and not pressure them into accepting the referral.

•	 If the student says no, validate their choice and remind them that they can connect with you again 
if they change their mind or need help in the future.

CRISIS RESOURCES
•	 Suicide Crisis Helpline: 9-8-8 (call or text)
•	 KUU-US Indigenous Crisis Line: 1-800-588-8717
•	 BC Mental Health Support Line: 310-6789 (no area code needed)


